
Abstract 

In order to communicate successfully with the gaming generation, academic advisors need to approach infor-

mation dissemination with a media driven, time appropriate, engaging lens. This presentation will showcase how 

the University of Montana’s Undergraduate Advising Center currently employs Wordpress blogs, Facebook, and 

YouTube to promote resource awareness and student success.  

We will examine how the development, implementation, and assessment of online student support services com-

prise an interconnected cycle that serves as a framework for effectively utilizing online tools in academic advis-

ing. We will highlight our recent student-oriented video production efforts and discuss the assessment of online 

student support services and how to ensure that online tools provide meaningful and productive learning experi-

ences for students. 
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Advising 3.0: Utilizing Social  

Media to Meet Students  

Where They Are 



The Peer Connection 

Network 

http://www.youtube.com/user/UACStaff 

A student based production group turning out YouTube vid-

eos based on Peer-to-Peer communication models for the 

Gamer generation concerning UM policies and procedures. 

Wake Up Call 

http://umwakeupcall.wordpress.com 

A blog built to connect students with vital information 

about registration deadlines, payment schedules and aca-

demics.   

Advising  

Commons 

http://umadvising.wordpress.com 

The Advising Commons Blog is a cyber-commons for UM’s cam-

pus community. Anyone can leave a comment, submit something 

to publish or ask a question to ensure UM keeps everyone on the 

same page.   

Facebook 

http://www.facebook.com/umadvising 

A way to connect with students where they hang out in Cyberspace. 

Allows a direct connection through usage of a Facebook page to 

ensure students receive important advising updates. 

Our static website and hub for information. Browse through 

our links on the left and checkout the “Advising Directory,” 

“Video Library,” and RSS feeds from the Advising Commons 

and Wake Up Call blogs. 
http://umt.edu/uac 

The UAC’s Social Media Services 


